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	TÜV AUSTRIA (SHANGHAI) CO., LTD

奥煌检测技术服务(上海)有限公司
	


TASH-QP-015-F02, Rev.02


	Suggestion建议  FORMCHECKBOX 

	Complaint 投诉  FORMCHECKBOX 

	Appeal申诉 FORMCHECKBOX 



	No

编号
	
	Name-Surname Title:

姓名 职务
	


	Date 

日期
	
	Address

地址
	

	Phone 

电话
	
	Fax

传真
	
	e-mail:

邮箱：
	      


	Explanation 解释

	

	When you fill out this form online, please send it to  office@tuv-austria.cn.

在线填写此表时，请发送至office@tuv-australia.cn
You may also send it by post to Room 12D, Orient Century Building, No. 345 Xian Xia Road, Shanghai, P/C 200336,  P.R. China.

您也可以邮寄至: 中国上海市仙霞路345号东方世纪大厦12D室，邮编：200336

	Recorded by (Name-Surname / Title)

登记人姓名/职务
	
	Signature

签名
	

	Note: When Complaint / Objection is communicated  verbally, this form should be filled out by the authorized person of TÜV AUSTRIA China and the approval of the complainant/demurrer for true understanding of the subject should be ensured.

注：口头传达投诉/申诉意见时，此表应由TÜV 奥地利中国公司的授权人填写，并应确保真实理解投诉人/申诉人的，并得到诉人/申诉人批准。

	Authorized Person to Follow-up the Complaint (Name-Surname/Title):

投诉跟进授权人（姓名/职务）：
	

	Your Complaint/Objection has been recorded by TÜV AUSTRIA China, and the necessary work is carried out by the relevant person in charge of the below activity to be performed. You may contact our personnel at any time about your Complaint/Objection and get information about the process. In any case, you will be informed as soon as possible of the action to be taken regarding your complaint. You may raise your objection regarding the notified action within five (5) working days.

您的投诉/申诉已被TÜV奥地利中国公司记录，并由负责以下活动的相关人员进行必要的工作。您可以随时联系我们的人员了解您的投诉/申诉，并获取有关进展信息。在任何情况下，我们都会尽快通知我们关于您投诉的行动。您可以在五（5）个工作日内就所通知的行动提出申诉。


	 Activities to be Carried out and The Result and/or Objection 

行动和结论和/或异议

	

	Activities to be carried out and decisions taken regarding your complaint are as above. We submit for your information.

对您的投诉采取的行动和做出的决定如上所述。我们提交以供您参考。
TÜV AUSTRIA China
TÜV奥地利集团 中国区


	TASH 

	Information regarding the acknowledgement of the TASH by the objecting organization    
申诉组织（人）承认TASH的信息
Date 
日期
Approved by            
批准


	Decision of TASH  TASH决议

	



	Date 
日期

	Name

姓名
	
	
	
	
	

	Signature

签字

	
	
	
	
	


	Did the objecting organization accept the decision of the TASH?

申诉机构（人）是否接受了TASH的决议？
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No 

	Is corrective action will be taken on this subject?

是否将对此问题采取纠正措施？
	 FORMCHECKBOX 
 Yes 
	 FORMCHECKBOX 
 No 


Related Responsible Person 
负责人
Date – Signature 
日期-签字
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